Losing Your Wallet

Having your wallet lost or stolen can be a frustrating inconvenience. Although your cash and family photos can’t
be replaced, you can follow these links to find information about replacing your missing documents.

Notify the Police
Contact the local police or RCMP and let them know what is missing.

o ldentity Theft - Tipsheet
o Federal Service - Alberta RCMP Detachments ™

Notify Financial Institutions and Credit Card Companies

Inform your financial institutions immediately of any missing credit cards, debit cards and/or cheques. If you are
missing retail credit cards, notify the customer service or credit department of those retail companies as well.
Find out your credit card company's liability policy. Learn about debit card fraud and the extent of your liability
for unauthorized debit card use.

The Alberta government-in partnership with law enforcement agencies, consumer groups and the private sector-
has developed a universal identity theft statement, which can be used by victims to notify most major creditors
of what has happened

Identity Theft
Identity Theft - Tipsheet

Federal Service - Financial Consumer Agency of Canada: Credit Cards "
Federal Service - Identity Theft: What It Is and What You Can Do About It? e
Federal Service - Protect Yourself Against Debit Card Fraud "

Federal Service - Tips for Reducing Identity Theft ¥

Replace Missing Government-Issued Identity Documents

It may not seem as important to replace these cards quickly, but they are also open to misuse. The sooner you
deactivate any missing cards bearing your name, the better.

Alberta Health Care Insurance Plan

Alberta Health Care Insurance Plan — Carry Your Card
Alberta Health Care Insurance Plan - Status Changes
Alberta Identification Card

Birth Certificate

Certificate of Birth (Large)

Certificate of Marriage (Large)

Certificate of Marriage (Small)

Driver's Licence | Contact

Hunting/Fishing Licence and Tags (Replacement Card)
Identity Theft - Tipsheet

Learner's Permit (Driver's Licence)

Meétis Nation of Alberta - Métis Membership Card
Federal Service - Canadian Passport (Lost or Stolen) =
Federal Service - Citizenship Certificate



http://www.servicealberta.gov.ab.ca/pdf/tipsheets/Identity_theft.pdf
http://www.rcmp-grc.gc.ca/index-eng.htm
http://www.servicealberta.ca/560.cfm
http://www.servicealberta.gov.ab.ca/pdf/tipsheets/Identity_theft.pdf
http://www.fcac-acfc.gc.ca/eng/consumers/creditcard/index-eng.asp
http://www.privcom.gc.ca/fs-fi/02_05_d_10_e.asp
http://strategis.ic.gc.ca/epic/internet/inoca-bc.nsf/en/ca01832e.html
http://cmcweb.ca/epic/internet/incmc-cmc.nsf/en/fe00040e.html
http://www.health.alberta.ca/health-care-insurance-plan.html
http://www.health.alberta.ca/AHCIP/carry-your-card.html
http://www.health.alberta.ca/AHCIP/status-changes.html
http://www.servicealberta.ca/1048.cfm
http://www.servicealberta.ca/1060.cfm
http://www.servicealberta.ca/788.cfm
http://www.servicealberta.gov.ab.ca/pdf/vs/Marriage_Framing_Bride_Groom_March_22-2013.jpg
http://www.servicealberta.gov.ab.ca/pdf/vs/Marriage_Wallet_Bride_Groom_March_22-2013.jpg
http://www.servicealberta.ca/Drivers_Licence.cfm
http://www.programs.alberta.ca/Contacts/Map.aspx?id=2937
http://www.mywildalberta.com/Hunting/LicencesFees/WINcards.aspx
http://www.servicealberta.gov.ab.ca/pdf/tipsheets/Identity_theft.pdf
http://www.servicealberta.ca/Drivers_Licence.cfm
http://www.albertametis.com/MNAHome/MNA-Membership.aspx
http://www.ppt.gc.ca/planification/203.aspx?lang=eng
http://www.cic.gc.ca/english/information/applications/certif.asp

o Federal Service - Indian Reqistry System (IRS) / Certificate of Indian Status (CIS)
o Federal Service - Permanent Resident Card "
o Federal Service - Social Insurance Number Card %

Replace Other Missing Cards

e Automobile Insurance Card (pink card) | Contact ?
o Identity Theft - Tipsheet
o Alberta Blue Cross

Precautions

Consider Changing your Locks

If your house and/or car keys are also missing, you may want to contact a locksmith to arrange to have your
locks changed.

Photocopy your Replacement Documents

Once you have all your replacement documents, it's a good idea to photocopy them and keep them in a safe
place. Having photocopies available will help in the replacement process should you lose any of your
identification in the future.replacement process should you lose any of your identification in the future.

o ldentity Theft - Tipsheet



http://www.ainc-inac.gc.ca/br/is/irs-eng.asp
http://www.servicecanada.gc.ca/eng/goc/pr_card.shtml
http://www.servicecanada.gc.ca/en/sc/sin/index.shtml
http://www.finance.alberta.ca/publications/insurance/companies.html
http://www.programs.alberta.ca/Contacts/Map.aspx?id=8565
http://www.servicealberta.gov.ab.ca/pdf/tipsheets/Identity_theft.pdf
http://www.ab.bluecross.ca/index.html
http://www.servicealberta.gov.ab.ca/pdf/tipsheets/Identity_theft.pdf

